
How to
Send Your
Grievance
You can reach us through:

Walk-in

Email
Send your message to
fishcore.grs@bfar.da.gov.ph

National Project Management Office
(NPMO): 2nd Floor, NFA Building, Visayas
Avenue, Brgy. Vasra, Quezon City

Regional Project Implementing Unit
(RPIU) 6: Diosdado Macapagal Regional
Government Center, Brgy. Maimpis 2000
City of San Fernando, Pampanga

Regional Project Implementing Unit
(RPIU) 9: Julio Pacana St., Macabalan
9000, Cagayan de Oro City

BFAR Regional Fisheries Offices in
project-covered regions (Region I, CAR, III,
IV-A, IV-B, NCR, VII, VIII, IX, X, CARAGA)

SMS
Send a text message with your concern
to 0917 115 5785

FishCoRe
Grievance
Redress System
(GRS)
Your Voice Matters — We Listen and Act

Barangay or IP Leaders

Stakeholder Meetings

Drop-box

Online

Tell your local leaders

Share your concerns during gatherings

Use the complaint box in your barangay

Submit at fishcore.bfar.da.gov.ph via
GRS platform or www.worldbank.org

https://www.worldbank.org/


What is a Grievance
Redress System?
The FishCoRe Grievance Redress System is
a platform where you can share complaints,
questions, suggestions, or positive or
negative feedback about the FishCoRe
project. It helps fix problems quickly and
fairly.

Why Use the GRS?
To get help with concerns about project
activities
To ask questions or request information
To report issues like delays, lack of
support, or unfair treatment
To raise serious concerns like misuse of
funds or misconduct
To give positive or negative feedback

You can appeal to the National
Project Management Office (NPMO)
within 10 working days.

Your appeal will be reviewed, and a
final decision will be made within 5
working days.

15 to 30 working days

What Happens
After You Send a
Grievance?

Total process time: 

We receive and record your
complaint within 1–3 days.

1.

We check the issue within 3–5 days.2.

We work with a team to find a
solution within 7–10 days.

3.

If needed, we escalate the issue for
further review.

4.

We give you feedback and agree on
a solution within 3–5 days.

5.

Your case is closed once resolved.6.

Questions, suggestions, or
simple concerns

 Type 1 

Problems with how the
project is carried out

 Type 2

Serious issues like corruption,
abuse, or discrimination

 Type 3

Types of Grievances

You may still seek help from
concerned government agencies
or courts.

NOTE: All grievances will be treated with utmost
confidentiality

 Type 4 Anonymous or unclassified
grievances

If You Are Not Satisfied



Paano
Magpadala ng
Grievance?
Maaari mo kaming kontakin sa pamamagitan
ng:

Walk-in

Email
Ipadalada ang inyong mensahe sa
fishcore.grs@bfar.da.gov.ph

National Project Management Office
(NPMO): 2nd Floor, NFA Building, Visayas
Avenue, Brgy. Vasra, Quezon City

Regional Project Implementing Unit
(RPIU) 6: Diosdado Macapagal Regional
Government Center, Brgy. Maimpis 2000
City of San Fernando, Pampanga

Regional Project Implementing Unit
(RPIU) 9: Julio Pacana St., Macabalan
9000, Cagayan de Oro City

BFAR Regional Fisheries Offices sa
project-covered regions (Region I, CAR, III,
IV-A, IV-B, NCR, VII, VIII, IX, X, CARAGA)

SMS
Magpadala ng text message sa
0917 115 5785

FishCoRe
Grievance
Redress System
(GRS)

Mahalaga ang Iyong Boses — Handa kaming
Makinig

Barangay or IP Leaders

Stakeholder Meetings

Drop-box

Online

Sabihin sa inyong mga lokal na namumuno

Magbahagi sa mga pagtitipon

Gamitin ang complaint box sa inyong
barangay

Ipadala sa fishcore.bfar.da.gov.ph via
GRS platform o www.worldbank.org

https://www.worldbank.org/


Ano ang Grievance
Redress System?
Ang FishCoRe Grievance Redress System
ay isang plataporma kung saan maaari mong
ibahagi ang mga reklamo, tanong,
suhestiyon, o positibo at negatibong puna
tungkol sa FishCoRe project. Layunin nitong
maayos nang mabilis at patas ang mga
problema.

Bakit gagamit ng GRS?
Para makakuha ng tulong sa mga alalahanin
tungkol sa mga aktibidad ng proyekto 
Para magtanong o humingi ng impormasyon 
Para iulat ang mga isyu tulad ng
pagkaantala, kakulangan ng suporta, o hindi
patas na pagtrato 
Para itaas ang seryosong mga alalahanin
tulad ng maling paggamit ng pondo o
maling gawain 
Para magbigay ng positibo o negatibong
puna 

Maaaring mag-apela sa National
Project Management Office (NPMO)
sa loob ng 10 working days.

Ang iyong apela ay rerepasuhin, at
magbibigay ng pinal na desisyon
sa loob ng 5 working days.

15 - 30 working days

Ano ang Nangyayari
Kapag Nagpadala ng
Grievance?

Kabuuang oras ng proseso: 

Natatanggap at nire-record ang iyong
reklamo sa loob ng 1–3 araw. 

1.

Sinusuri ang isyu sa loob ng 3–5
araw. 

2.

Paghahanap ng solusyon sa loob ng
7–10 araw. 

3.

Kung kinakailangan, itataas ang isyu
para sa karagdagang pagsusuri. 

4.

Ibinibigay ang feedback at
napagkakasunduan ang solusyon
sa loob ng 3–5 araw. 

5.

Isinasara ang kaso kapag ito ay
nalutas.

6.

Tanong, suhestiyon, o simpleng
alalahanin 

 Type 1 

Mga problema sa
pagpapatupad ng proyekto 

 Type 2

Malalalang isyu tulad ng
korapsyon o pang-aabuso 

 Type 3

Mga Uri ng Grievance

Maaari ring humingi ng tulong mula
sa mga kaukulang ahensya ng
gobyerno o korte.

NOTE: Lahat ng ipapadalang grievance ay
ituturing na pribado.

 Type 4 Mga anonimong reklamo o hindi
nakategorya 

Kung Hindi Nakuntento:
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